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;f]tfª ufpFkflnsf 
ufpFsfo{kflnsfsf] sfof{no 

;f]tfª, ;f]n'v'Da' 

cfjlws of]hgf @)&$÷)&% – @)&*÷)&( 

k[i7e"ld M 

 nfdf] ;+3if{ / alnbfgLk"0f{ ofqf kl5 k|fKt ;+3Lo nf]stflGqs u0ftGq g]kfnsf] ;+ljwfg 

@)&@ hf/L ePkl5sf] klxnf] :yfgLo txsf] lgjf{rg @)&$ df xfdLnfO{ lgjf{lrt ug'{x'g] ;Dk"0f{ 

dtbftf k|lt pRr cfef/ JoQm ug{ rfxfG5f}+ . æhgtfsf] clwsf/ hgtfs} xftdfÆ, æl;+xb/jf/sf] 

clwsf/ ufpFufpFdfÆ h:tf ld7f :nf]ugx? hgtfn] w]/} ufPklg hgtfsf] hLjgdf ;sf/fTds 

kl/jt{g, cg'xf/df v';Lsf] d':sfg 5fpg g;s] lt :nf]ugsf] d"No gx'g klg ;S5 . To;}n] ljsf; / 

;d[l4sf] nflu of]hgfj4 ljsf; h?/L 5 . ;d[4 ;f]tfªsf] lgdf{0fsf] Ps nIo k|flKtsf] nflu 

æhgtf, hgk|ltlglw / sd{rf/Lsf] Pstf ;d[4 ;f]tfª lgdf{0fdf xfd|f] k|ltj4tfÆ nfO{ d"n dGq agfO{ 

;j}sf] ;sf/fTds ;'emfjnfO{ cfTd;ft ub}{ cufl8 a9\g] k|ltj4tf JoQm ug{ rfxfG5f}+ . 

 

of]hgf tyf r'gf}ltx? M 

ljutdf nfdf] ;do;Dd hgk|ltlglwsf] pkl:ytL g/x]sf]n] ljsf; lgdf{0f k|lqmof km/s tl/sfn] x'g] 

u/]sf], gofF kl/j]z cg';f/ ljsf; lgdf{0fdf sfo{ ;+rfng ug'{, ef}uf]lnsf ljs6tf sd{rf/L cefj . 

 

cj;/ M 

ljsf; lgdf{0fdf hgtf hgk|ltlglw / sd{rf/Lsf] pRr k|ltj4tf /xg', k|s[lts ;|f]t / ;fwg k|r'/ 

dfqdf /xg', b]zd} ;'zf;g / :yfoL ;/sf/sf] nIf0f b]lvg', g]kfn ;/sf/af6 7"nf] /sd cg'bfg 

k|fKt x'g' . 

 

;f]r M 

;d'Ggt / ;d[4 ;f]tfª lgdf{0f  

 

nIo 

;fdflhs Gofo ;lxt ljsf;lzn ufpFkflnsf lgdf{0f ug'{ . 

 



p2]Zo M 

pTkfbglzn /f]huf/L pGd'v nufgLaf6 cfGtl/s cfly{s j[l4b/ a9fO  cfTdlge{/ aGg cfwf/ tof/ 

kfg'{ . 

 

/0fgLlt M 

 s[lif If]qdf nufgL j[l4 u/L ufpFkflnsfnfO{ cfTdlge{/ agfpg' . 

 k|fs[lts ;|f]tsf] plrt pkof]u u/L cfly{s j[l4 ug'{ . 

 oftfoftsf] plrt ljsf; u/L Jofkf/ Joj;fonfO{ ;xh agfpg] . 

 ;dfj]zL ljsf;sf] dfWodaf6 ;'zf;g sfod ug'{ . 

 

cfjlws of]hgf -If]qut ?kdf_ 

!= lzIff tkm{ M 

o ljz]if sIff ;+rfngsf] dfWodaf6 lg/If/tf k"0f{ ?kn] pGd"ng ul/g]5 . 

o ;DefJotf cWoog u/L gd"gf k|fljlws ljBfno ;+rfng ul/g]5 . 

o :gftsf]Q/;Dd cWofkgsf] Joj:yf ul/g]5 . ;f]tfª klAns SofDk;nfO{ cfTdlge{/ 

agfpg] ljz]if km08sf] Joj:yf ul/g]5 . 

o Ps ljBfno Ps lj1fg k|of]uzfnf Pjd\ ljBfno k':tsfnosf] cjwf/0f qmdz nfu' 

ul/g] 5 . 

o pTs[i6 ljBfno, pTs[i6 lj=Jo=;=, pTs[i6 lzIfs Pjd\ pTs[i6 ljBfyL{nfO{ k|To]s jif{ 

;Ddfg ug]{ gLlt lnOg]5 . 

o cfufdL z}lIfs ;qaf6} z'? u/L ljBfnodf lzIf0f efiffnfO{ c+u|]hL efiff agfOg] 5 . 

o ljBfnosf] kx'Fr aflx/ /x]sf afnaflnsfx?nfO{ ljBfnodf egf{ u/fpg olx z}lIfs 

;qaf6 æxfd|f afnaflnsf xfd|} ljBfnoÆ cleofg ;+rfng ul/g]5 . 

o pTs[i6 ljBfyL{sf] pRr lzIffsf] nflu 5fqj[lQsf] Joj:yf ldnfOg]5 . 

 

 

 

 



@= s[lif÷kz'kfng M 

o s[lif tyf kz'kfng Joj;fonfO{ ufpFklfnssf] cfly{s d]?b08sf] ?kdf ljsf; ul/g]5 . 

o plrt :yfgdf lr:ofg s]Gb|sf] :yfkgf ul/g]5 . 

o cfufdL # jif{ leqdf ;j} k|sf/sf] df;'df cfTd lge{/ / % jif{ leqdf df;' lgof{t 

s]Gb|sf] ?kdf sfo{qmd ;+rfng ul/g]5 . 

o ;DefJotf cWoog u/L k|To]s j8fnfO{ If]qut kz' s]Gb|sf] ?kdf ljsf; ub}{ nflug]5 . 

o ;DefJotfsf] cfwf/df k|To]s j8fnfO{ ljz]if s[lif pkh pTkfbg If]q 3f]if0ff ;f]xL cg'?k 

sfo{qmd ;+rfng ul/g]5 . 

o k|efjsf/L 9+un] s[ifs cg'bfg sfo{qmd nfu' ul/g]5 .  

o s[lif C0f, s[lif cg'bfg, kz' C0f, kz' cg'bfg h:tf sfo{qmd nfu' ug{ ljz]if km08sf] 

:yfkgf ul/g]5 .  

o s[lifsf] Joj;foLs/0f Pj+ ofGqLs/0f uf=kf=sf] klxnf] k|fyldstf /xg]5 . 

o ks]6 If]qnfO{ lj:tf/ u/L qmdz M Ans / of]hgf :t/f]GtL ul/g]5 . 

o gfDn'Ë, wf]b|], lrq]nfO{ cn}rL If]q, r]k]nfO{ cfn' If]qsf] ?kdf ljsf; ug]{ . 

o # jif{ leqdf t/sf/Ldf k"0f{ cfTd lge{/ / % jif{ leqdf t/sf/L lgof{t u/L cfDbfgL j[l4 

u/fOg]5 . 

o skmL, lseL, ;'Gtnf, s]/f, cDaf, cfk h:tf kmnkm'nsf] pTkfbg lj:tf/ ug]{ ljz]if 

sfo{qmd ;+rfng ul/g]5 . 

o l;FrfOsf] Joj:yfsf] nflu yf]kf l;FrfO, Knfli6s kf]v/L lgdf{0f h:tf sfo{qmd k|efjsf/L 

9+un] cufl8 a9fOg]5 . 

o /fzfolgs dnnfO{ qmd; lj:tflkt u/L k|ful/s dnnfO{ :yflkt ul/g]5 gLlt NofOg]5 . 

o Ps 3/ Ps s/];fjf/Lsf] cjwf/0ff nfu' ul/g]5 . 

o kz'df g:n ;'wf/ sfo{qmd nfu' ul/g]5 . 

 

 

 

 

 



#= oftfoft÷af6f]÷k'n lgdf{0f 

o sf]zL jf/Lsf] ljsf; d]?b08sf] /x]sf] sf]zL gbLdf kSsL k'n lgdf{0fsf] nflu ljz]if kxn 

ul/g]5 . 

o cfufdL cfly{s jif{leq ;j} j8f sfo{nfO{ sRrL /f]8 dfkm{t ePklg ufpFkflnsf ejg ;Fu 

hf]l8g]5 . 

o 6«ofs vf]lnPsf ;j} af6f]sf] :t/f]GgtL u/L afx|} dlxgf uf8L u'8\g ;Sg] agfOg]5 . 

o ufpFkflnsfsf] cfˆg} ;'ljwf ;DkGg kSsL ejg lgdf{0f u/Lg]5 . j8f sfof{no Pj+ 

ljifout zfvf sfof{nosf] cfˆg} ejg lgdf{0f ul/g]5 . 

o ;j} uf]/]6f]af6fx?sf] plrt dd{t ;Def/ ul/g]5 . 

o x'Fuf vf]nf tyf /f]s vf]nfdf df]6/]jn k'n Joj:yf ul/g]5 . 

o P]z]n'vs{ b]lv gfdn'ª x'Fb} dxfs'n'ª ;Dd ;8s lj:tf/ ug]{ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



$= :jf:Yo÷jftfj/0f÷;/;kmfO{ tyf vfg]kfgL 

o ;j} j8f :jf:Yo PsfO{ :yfkgf u/L æhgtf :Jff:Yo ;+:yfdf xf]Og :jf:Yo ;]jf hgtfsf] 

3/dfÆ eGg] cjwf/0ff nfu' ul/G5 . 

o k|fylds :jf:Yo s]Gb| ;f]tfªnfO[ Go"gtd ljz]if1 ;]jf ;lxtsf] xl:k6n lgdf{0fsf] nflu 

ljz]if of]hgfsf ;fy sfd ul/g]5 . 

o ;Nolqmof ;lxtsf] k|;"lt ;]jf tTsfn ;+rfngdf NofOg]5 . 

o ;j} 8]lne/L :jf:Yo ;+:yfdf g} x'g ;Sg] Joj:yf ldnfOg] 5 . 

o jif{df ! j8f slDtdf :jf:Yo lzj/sf] gLlt lnOg]5 . 

o cfufdL cfly{s jif{ leq PDa'n]G; ;]jf k|bfg ul/g]5 . 

o nlIft ju{sf] nflu lgMz'Ns cf}ifwL ljt/0fnfO{ yk Jojl:yt ul/g]5 . 

o lnGuL vs{ vfg]kfgLnfO{ tTsfn ;+rfngdf NofOg]5 . 

o ;/;kmfO{ ;DalGw r]tgfd"ns sfo{qmd ;+rfng ul/g]5 . 

o ;8s 5]pdf af]6 lj?jf /f]k0f sfo{qmdnfO{ cleofgsf] ?kdf ;+rfng ul/g]5 . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



%= ljB't÷;"rgf tyf ;+rf/ k|ljlw 

o cfufdL Ps jif{ leq sf7sf] kf]nnfO{ kmnfdsf] kf]nn] lj:yflkt ul/g]5 . 

o $ jif{ leq ;j}sf] 3/df ljB't lj:tf/ ul/g]5 . 

o ljB'tdf ;j}sf] nflu nufgL lj:tf/ ug{ Ps JolQm ;o z]o/sf] cjwf/0ff nfu' ul/g]5 . 

o ljB't ljqmL u/L cfGtl/s cfo;|f]t lj:tf/nfO{ pRr k|fyldstf lbOg]5 . 

o ;j} j8f sfof{no Pjd\ ljifout sfof{nodf Internetsf] lj:tf/ u/L E-Governmencesf] 

cjwf/0ff nfu' ul/g]5 . 

o ufpFkflnsfsf] ;"rgfnfO{ df]jfOn PK;sf] ljsf; u/L ;j} ;"rgf ;j}sf] xft xftdf 

k'¥ofOg]5 . Audio Notice (Troll Free), Group SMS SystemtTsfn nfu' ul/g]5 . 

o ufpFkflnsf sfof{nodf E- gful/sj8fkq tyf cfjZos ;"rgfx? tTsfn 

Displyu/fOg]5 . 

o x:tlnlvt b:tfj]hx?nfO{ % jif{leq sKo'6/fOh u/fOg]5 .E-Datak|0ffnL nfu' ul/g]5. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



^= Jofkf/ tyf afl0fHo M 

o cfufdL ^ dlxgf leq a}+ssf] zfvf sfof{no :yfkgf u/fO ;lsg]5 . 

o cfGtl/s ;|f]tsf] d'Vo cfwf/ ;fj{hlgs, lghL, ;xsf/L x'g] gLlt lnOg] 5 . 

o æufpF ufpFdf ;xsf/L 3/3/df esf/LÆ eGg] cjwf/0ffnfO{ k|efjsf/L 9+un] Jojxf/df 

NofOg]5 . 

o ahf/ cg'udgnfO{ k|efjsf/L agfOg]5 . 

o l;;fhGo a:t'sf] k|of]unfO{ k"0f{ ?kn] k|ltaGw nufOg]5 . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



&= /f]huf/L tyf ko{6g M 

o o'jf pBdLx?nfO{ clek|]l/t ug]{ / nufgL ug]{ jftf/0fsf] l;h{gf ul/g]5 . 

o :yfgLo sRrf kbfy{ k|of]u u/L :yfgLo a:t'x?, x:tsnfsf ;fdfgx? pTkfbgdf hf]8 

lbOg]5 . 

o o'jfx? nlIft :j/f]huf/ sfo{qmd cGtu{t ljleGg l;kd"ns tflndx?sf] Joj:yf ul/g]5. 

o a}b]lzs /f]huf/df hfg]x?sf] nflu plrt lsl;dsf] tflndsf] Joj:yf ul/g]5 . 

o ko{6lso If]qsf] k|j4{g u/L /f]huf/Lx?sf] l;h{gf u/L cfGtl/s cfodf j[l4 ul/g]5 . 

o ls/fFt ;fF:s[lts ;+u|fno lgdf{0f / ls/fFt]Zj/ dlGb/sf] lgdf{0f ug]{ . 

 

*= ljljw 

o !) o'jf ! pBd sfo{qmd ;+rfng ul/g]5 . 

o ;fd'lxs v]tL tyf kz'kfng Joj;fo ;+rfng ug{ ls;fg ;d"xsf] u7g ljsf; / 

lj:tf/ ul/g]5 . 

o ufpF3/df ePsf l;k / l;h{gfsf] ;+/If0f tyf Joj:yfkg ul/g]5 . 

o 3/ 3/df ljh'nL kl/jf/df sDKo'6/ k'¥ofOg]5 . 

o pko'Qm :yfgdf v]nd}bfg lgdf{0f ul/g]5 . 

o ljleGg snf, ;+:s[ltsf] ;+/If0fdf ljz]if Wofg lbOg]5 . 

o dlxnfx?sf] Ifdtf cfTdlge{/ agfOg]5 . 

o Psn dlxnfx?nfO{ cfTdlge{/ agfpg ljz]if sfo{qmd ;+rfng ul/g]5 . 

wGojfb Û 

 

 

 

 

 

 


